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[bookmark: _GoBack]Overview of Existing System
Currently there are 30 resorts of Sterling whose data is being stored independently. CGP is a system in which the data from all the 30 resorts is collected and presented at one central location with all the details for the customers and their activities.

The existing system is a single sign on system and is built using MVC, SQL Server and Salesforce API.
Roles & Users in CGP
Roles
1. Admin – the admin has access to all the information of all the resorts. 

2. Resort- The resort person has access to only the information of his/her resort. This information is shown in the Arrival List tab.

3. Incharge- The incharge is a person to whom more than one resorts are assigned. The incharge has access to all the information of the resorts assigned to him. This information is shown in the Arrival List- Record Portal tab.

Users
There are two types of users in the system:
1. Member – A member is a person who has purchased the membership in sterling. A membership id is provided to the member and all the details of the member are stored in the Salesforce API.

A member can be a person or a company. 
If the member is a person then, his family members are also member of sterling.
If a member is a company, then the employees of the company are the member’s guest.
If a member is a person, then any person coming through his reference in the resort is a member’s guest.

2. Individual – An individual is a person who has not purchased a membership in the resort. He is considered as a non-member in the system.

Booking Process and Data Display
Whenever a customer books a room in a resort, we can identify whether he is a new customer or old customer, by searching the membership id (if exists), phone number or email id. If the provided phone number, email id or membership id exists in our system, then the customer is considered as an old customer and his old bookings are linked with the new one.
If the customer does not exist in our system, then the customer is considered as new and a new entry is created in the database.
For each booking of a member/non-member, a guest id is generated automatically in the system and stored in the database. Also, a confirmation voucher number is generated at the time of the booking.
Once we login into the CGP system, we can see the details of the customers at a resort by entering the ‘Date of Arrival’ and the ‘Resort Name’.
Once we enter the details, we can see the list of all the customers who arrived at the above selected resort name on the date of arrival and then can individually view the details for a particular customer.
We can see all the past bookings as well as all the future bookings related to a member/non-member. We can also see the revenue generated by a customer, if he is a member, then revenue is the revenue by member + member’s guest. 
We can also see details of all the rooms booked by the customer at his every stay. This detail is visible in the ‘Stay’ tab.  We can also link/delink the stay details of a customer.
The feedback, incident and preference provided by the customer can also be viewed through CGP.

Note:
· Currently, the CGP system shows information of the previous day. 
· A service is running at the end of each day which takes the backup of all the data from all the 30 resorts, processes them and stores them in the CGP database so that we can have access to the information from all the resorts in our CGP.
· Membership details and travel data is coming from salesforce API whereas guest id is generated from PMS. 
· Incident and preferences can be added by the admin only.

Issues as noted during the meeting:
· Session times out even if we are currently working on the CGP and no error message is shown. The details for a customer is not visible when the session times out.
· If a customer has more than one future booking, then only one future booking is displayed in ‘Travel Summary’ section.
· There is no error detection in the system to detect whether the service has run successfully at the end of the day.
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